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Domain Name Registration Charges

Charge ex. VAT Domain Suffix Term
£50.00 .uk 2 years
£75.00 .com/.net 2 years

Note : to register a new domain name, we will require your registered office address details, along
with contact infbrmation. It is important to ensure that correct information is provided to avoid
any disruption to services associated to your domain name as audit checks are conducted by
authorities with overall responsibility or domain registrations.

Domain Name Renewal/Expiry/lapse

A reminder, along with an accompanying invoice will be sent to the registered contact point,
SIXTY days belfre your domain is due or renewal, Bllowed by Purther reminders nearing the
renewal date, i@payment has not been received into our bank accountin time.

Charges are the same as above, with renewal term being the same too.

Note : i@payment is not received belbre the domain expires, the domain will be le to lapse.

TransPer oZIDomain Name Registration Service
From a 3" party provider to ICU Group Ltd

ICU Group do not charge a e [br transrring any domains with a .UK suffix across to ICU’s
management. For .UK domains you will need to change the current IPS TAG to one we supply you
with. We will endeavour to setup associated DNS records on our DNS hosting plat?orm ahead ofZ
the domain being transfrred and ask that you update the NAME SERVER inbrmation for your
domain ahead olltransl®r, thereby minimizing the possibility oflany disruption to associated
services. IPwe are Burnished with your current hosting details we will be happy to take care o@all
olZlthe above r you at no extra cost. Likewise, ilyou provide ICU with the contact details Bor your
current domain hosting provider, we will be happy to converse with them to co-ordinate transir
ollyour domain name(s) over to management by ICU Group Ltd.

Domains without a .UK suffix

For domains having a .COM or .NET suffix ( not an exhaustive list), the domain will need
to be UNLOCKED and we will require the Authorisation/EPP/Transr Authorisation Code
to be able to effect the transir.

NOTE : as part ofZthe transfr, your domain name’s term will be automatically extended
by TWELVE months and a charge o£37.50 + VAT will apply.

NOTE : translrs usually take around 5 — 7 workings days to complete.

NOTE : we will not transfr non .UK domains ifthe domain is due to renew/expire within
14 days.

Transler oZDomain Name Registration Service to a 3" party.

We will require written authorization @om the authorized contact@r the domain, bel®re agreeing
to transr a domain to a 3" party. There are no charges br transrring a domain out, but it
should be noted that transfZrs oZldomains with a .com and/or .net ( not an exhaustive list) will
most likely incur a charge Brom your provider, along with the domain’s current term being
extended by a Burther 12 months.



